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​Online Scheduling Workflow​
​Internal Workflow for Online Scheduling​

​Patient has successfully scheduled an appointment online​

​When a patient successfully schedules an appointment via Qure4u online scheduling plug-in, an athena patient​
​case is generated.​

​*Note:​​A task assignment overview (TAO) may be completed​​within athena to have these flow to specific clinical​
​inboxes. Reach out to your athena representative for this.​

​●​ ​Go to the clinical inbox​

​●​ ​Appointment that are scheduled, will appear under the​​Patient Case​​section of the specific clinical​
​inbox you’ve completed a task assignment override for​

​o​ ​Think of this as a filter system.​
​▪​ ​Your staff can confirm appointment details are correct. If they are not, you are able to​

​document within the patient case why, and why you scheduled the patient.​
​▪​ ​You can confirm insurance information and update chart ahead of patient’s appointment​
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​●​ ​To review the patient case, click on the patient’s name. This will open the patient case within the​
​patient’s chart​

​o​ ​You will see under the​​FIND​​icon the patient case​​information​
​o​ ​The patient case will open to view all information​

​●​ ​If there is action to be taken, click on​​View actions​

​●​ ​Then chose from the appropriate options, make documentation then either:​
​o​ ​Close​
​o​ ​Leave in review to another use​

​●​ ​Then click​​SAVE​
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​●​ ​If there is action to be taken, click on​​View actions​

​●​ ​Then​​Close & Save​
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