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Online Scheduling Workflow

Internal Workflow for Online Scheduling

Patient has successfully scheduled an appointment online

When a patient successfully schedules an appointment via Qure4u online scheduling plug-in, an athena patient
case is generated.

*Note: A task assignment overview (TAO) may be completed within athena to have these flow to specific clinical
inboxes. Reach out to your athena representative for this.

e Go to the clinical inbox

Clinical Inbox »

Assigned To Encounters Appointment Orders / Rxs / Auths | Lab / Imaging
Requests

T HILLS OFFICE STAFF 373 1

INTERFACE

PORTAL 23 30 4 21

Elliot Mindbender 215 312 7 14

koelbergl2 STAFF 85

Monica Dr. Bolbjerg 27 13

Unconfigured User 1728 2155 4506 1286 673

&5 koelbergl2 STAFF > Patient Cases (67 tasks)

v Patient Status Description

Test, Tammy REVIEW Patient Case - Other | New Patient Appointment Booked via Qure4u - monicabolbjerf - Qure4u
23yoF | 08-14-1998 | #5893

Test, Austin REVIEW Patient Case - Other | New Patient Appointment Booked via Qure4u - monicabolbjerg - Qure4u
31yo M | 09-17-1990 | #5962

Tester, Phone REVIEW Patient Case - Other | New Patient Appointment Booked via Qure4u - monicabolbjerg - Quredu
44yo F | 04-06-1978 | #6465

e Appointment that are scheduled, will appear under the Patient Case section of the specific clinical
inbox you've completed a task assignment override for
o Think of this as a filter system.
= Your staff can confirm appointment details are correct. If they are not, you are able to
document within the patient case why, and why you scheduled the patient.
= You can confirm insurance information and update chart ahead of patient’s appointment

Qure4u Inc. | mycareplan.info | Patient Support: 844-961-2226 | Customer Support: 844-949-2423



Qure4u

Last Updated: 8/4/2022

e To review the patient case, click on the patient’'s name. This will open the patient case within the

patient’s chart
o You will see under the FIND icon the patient case information
o The patient case will open to view all information

&l Betty BOOP

21yo M (AFAB) 10-01-2000 #7505 E#7505 )

IQ [CFeart

patient case - New Patient Appointment Booked via Qure4u - monicabolbjerg - Qure4u in REVIEW to koelberg12 STAFF (created 11-03-2020 11:26 AM by API-

= PRINT

2857) #135151
“ Time Type
. Patient Privacy The patient signature on file and insured signature on file are expired
= Office Visit 11-03-2020
b4 Kayme Oelberg, Family Medicine am Default Pharmacy  None
T No diagnoses or order
Source/Recipient Patient Type:| Other
L&) dmin - Cons 11-03-2020
il admin - Consent 3 Outbound only
Sample HIPAA Consent Form
3 Provider DR. KAYME OELBERG
3
-Co 11-03-2020
- admin- Consant e Department Rome Office
Sample Release Billing Information
» Outside P
v Qutside Provider /
: admin - Consent 11-03-2020 Lab/ Pharmacy
ik i Person to Call (if
. other than patient)
patient case - new patient 11-03-2020 i
3 appointment booked via gure4u - Desired Callback
£ menicabolbjerg - Quretu
—, Subject New Patient Appointment Boo
. Priority This task is urgent
Case Description The patient booked an appointment from Qure4u - monicabolbjerg - Quresu. Please verify if thisis, in
'.i fact, a new patient or a duplicate record for an existing patient

e |If there is action to be taken, click on View actions

Priority [ This task is urgent

The patient booked an appointment from Qure4u - monicabolbjerg - Quredu. Please verify if this is, in

Case Description
fact, a new patient or a duplicate record for an existing patient.

patient case - New Patient Appointment Booked via Qure4u - monicabolbjerg - Qure&u in REVIEW to koelbergl2 STAFF #135

ergl2 STAFF #135151 vew acrions

51 view ACTIONS

Save Save and Next Cancel

e Then chose from the appropriate options, make documentation then either:
o Close
o Leave inreview to another use

e Then click SAVE

() Close

Action Note

() Failed Contact Attempt [7] Pin to top

() Delete
(O Leave inREVIEW to | koelbergl2 STAFF

HIDE ACTIONS

Save Save and Next Save and Add Orders Save and Generate Chart || Save and Schedule Cancel

Return To
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e |[f there is action to be taken, click on View actions

Priority [ This task is urgent

Case Description The patient booked an appointment from Qure4u - monicabolbjerg - Quredu. Please verify if this is, in
fact, a new patient or a duplicate record for an existing patient.

patient case - New Patient Appointment Booked via Qure4u - monicabolbjerg - Qure&u in REVIEW to koelbergl2 STAFF #1351

Save Save and Next Cancel

(_) Failed Contact Attempt

() Delete

1 view AcTIONS

[ Pin to top

O Leave InREVIEW to | koelberg12 STAFF \

HIDE ACTIONS

Save Save and MNext Save and Add Orders Save and Generate Chart Save and Schedule Cancel

Return To

e Then Close & Save
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