
How to check for 3rd Party Scheduled Appointments in 
athenahealth 

 

• In athenahealth, click on the gear icon  
 

• Click on Communicator 
 
 

 
 
 

• When the side bar opens to the left, click on Appointments Scheduled via 
Communicator  

 
 
 

• When the next screen loads, enter the following information: 
o Date Range:  add your custom date range 

§ Note:  the system will not let you run a report past (future) the current 
date, however you will be able to see appointment scheduled in the 
future once report is run 

o Created by: MDP Partners via API 
o Department: Choose “Selected” 

• Specific location or ALL  
o Detailed Report 



 
 

• The report may take a minute to run, depending on your date range.  
 

• Once report is completed, you will be able to see all appointments scheduled via API for 
selected locations  
 

 

 
 


